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“Conversational Artificial Intelligence” - A tech

revolution is taking place to reshape our lives

A Malayalee from Kottayam on the helm of Google’s Artificial
Intelligence (Al) applications to rival Microsoft

The race for market dominance of
conversational Artificial Intelligence (Al) has
been largely between two tech giants - Google
and Microsoft. They are pouring billions into
this technology as potential applications of this
technology are going to be huge.

The Al has experienced extraordinary growth
since its release of ChatGPT, owned by Open
Al, in November 2022. GPT (generative
pre-trained transformer) is the brain of
ChatGPT. Microsoft is one of the major
investors of OpenAl.

In February, Microsoft took the world by storm
with its  impressive = ChatGPT-powered
applications. Ever since the tech watchers
have been waiting for Google's response.

In March Google released Bard, a
conversational artificial intelligence chatbot
developed as a direct response.

What is conversational Al?
Conversational Al is a type of artificial
intelligence that can simulate human
conversation. This application, known as Al
Chatbot, is designed to simulate conversation
with human users. It can analyse the meaning
of text and speech and generate appropriate
responses relevant to the conversation.

Thomas Kurian, CEO of Google Cloud

Thomas Kurian

Vice President

is an
executive and Chief Executive Officer of Google Cloud
since 2019. Born in Pampady village of Kottayam
district in Kerala, Thomas Kurian was one among four
brothers including his identical twin George Kurian.
Both were accepted to the university IIT Madras.
Princeton University in the US later offered both of them
partial scholarship places. At the age of 17, they moved
to the United States. Kurian graduated from Princeton
with a bachelor's degree in electrical engineering.

Kurian joined Oracle,
technology company in 1996, and became the Senior

Indian-American business

an American multinational

Oracle's Server Technologies

Division. According to CNN, Thomas Kurian was the 18th highest-paid man in the US in 2010. In
2018, he resigned from Oracle and joined Google's Cloud operation.

Thomas Kurian is shaping the company and its strategy to overtake Microsoft and Amazon in the
cloud wars. In a Google blog post, he said "We're now at a pivotal moment in our Al journey.
Breakthroughs in generative Al are fundamentally changing how people interact with technology
— and at Google, we've been responsibly developing large language models so we can safely
bring them to our products.
"More than 3 billion people already benefit from Al-powered features in Google Workspace. Now,
we're excited to take the next step and bring a limited set of trusted testers a new set of features
that makes the process of writing even easier. In Gmail and Google Docs, you can simply type in
a topic you'd like to write about, and a draft will be instantly generated for you."

Applications of conversational Al:
Al-powered chatbots are becoming more and
more intelligent these days as technology
continues to advance.

Chatbots are quickly becoming the norm for
human resources (HR) for initial interview
process. While they still may not completely
replace human resources, chatbot technology
can certainly improve HR's efficiency.

In the hospitality industry, Hotel chatbots can
browse possible rooms and book a suitable
one for the clients and confirm bookings via
various communication channels such as
WhatsApp, Facebook Messenger, and mobile
apps.

Broadly speaking, chatbot technology will
continue incorporating the relevant dialogue
management capabilities - a huge leap forward
of conversational Al is on its way.

A nationwide test of the UK's
emergency alert service will take
place at 3pm on Sunday 23 April.
Emergency Alerts is a UK
government service to warn you
via your mobile phone or tablet of
a danger to life nearby, such as
severe flooding, or other dangers
to life, health or property in the
area you're located.

Emergency Alerts are sent to all
compatible mobile phones/tablets
in the area of risk.

They don’t track your location,
need your phone number, or
collect personal data. Only the
government and  emergency
services will be able to send
them.

| UI( Government

A\ EMERGENCY ALERT

On Sunday 23 April we wil be testing
our new emergency alerts system and
you'll get an alert like this one on

your mobile phane.

You do not need to take any action.

< >

Nationwide test of emergency alert

Read the message carefully and
follow the instructions

An Emergency Alert is a loud,
siren-like sound with a message
on your screen telling you about
the emergency and how to
respond. You'll be able to check it
is genuine at
https://www.gov.uk/alerts

If you receive an alert, read the
message carefully and follow the
instructions.

Emergency Alerts are sent to all
compatible 4G and 5G mobile
phones when there’s an
emergency. It looks and sounds

very different to other types of
messages such as SMS ‘text
messages’ as it has a loud
siren-like sound and a distinct
vibration.

Depending on your phone’s
features, the alert will work with
screen magnification and may
read the message out for you
having overridden volume
settings. The unique noise emitted
by the phone should also be
audible for those who use a
hearing aid.

If you don’t have a mobile phone,
don’t worry — you'll still be made
aware through the media and
local emergency services.
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Malayalee becomes President of
King’s College Student’s Union

King's College, one
of the top public
universities in
LondonAhas elected
Steven Suresh, a
Malayalee student,
as President of the
Students Union.

It is the first time that
a Malayali has

and Economics (PPE).
His parents, originally

from are from
Chendamangalam,
Ernakulam, work in

Dubai. After completing
Plus Two in Dubai,
Suresh joined for the
three year degree in
King’s. He is now in his
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Bibin Bobachan and Ashwin Mathew
elected to University East London’s Student’s Union

Two students from Kerala have been
elected to University East London’s
Student’s Union.

Bibin Bobachan, who is doing
Studying LLM (International Law and
Legal Practice), has been elected as
the Wellbeing and Community Officer.
He plans to organise activities to
enable the students to socialise more
develop a point-based competition to

Ashwin Mathew, who is doing MBA at
UEL, has been elected as Students
Union’s Education Officer.

Some of his priorities include ensuring
total transparency from the university
and make sure student voices are
noticed. He will work to promote
diversity, mental health awareness
and will campaign to minimise the
| impact of the cost-of-living crisis.

reached the post of second year. improve more in-campus participation Aswin is from Vellarikundu in
president in the college where  Suresh must work full-time for as part of his duties. Bibin Bobach Ashwi M th Kasaragod. He studied B.Tech
about 45,000 students from 150 one year from July as President. Bibin, who hails from Anchal in Kollam foin Bobachan shwin Mathew inMechanical Engineering at Sree
countries are studying. Suresh is  He will then do the third year in graduated from Trivandrum Law College and practised in  Chitra Thirunal College of Engineering in Trivandrum.
doing BA in Philosophy, Politics the acadamic year staring 2014. Law Kerala for one year before joining UEL. They both will receive salary of £26,000.
Indian Overseas Congress UK, Kerala Chapter OICC UK Youth Wing Il &
hosted a Networking event for started in London - e
= )
International students from Kerala OICC UK has started a Youth Wing for London. . \\ OUTH .
Suhail Shahjahan has been elected as the | ) i’\ NIN 1
IOC UK Kerala Chapter Youth Wing leaders  Meeting was presided over by IOC UK Kerala President and Ashwin Mathew and Glattina Joju [ ,_._5.5-‘(* i l el
Ephrem Sam and Nidheesh Kadayangan Chapter Youth wing leader Nidheesh as Vice Presidents. ¢ \ r
co-ordinated and lead the Networking event Kadayangan. I0C UK Kerala Chapter Bibin Bobachan was elected as General Secretary e g
organised for International students from  president Suju Daniel in his speech extended and Vishnu Das, Fidhil Rusth and Rohit Prasad ~|
Kerala. I0C UK's support for students in continuing to were elected as joint Secretaries. 0 :
Meeting was inaugurated by Councillor Phillip  lead a successful student life in UK. IOC UK -
Abraham, former mayor of Loughton Council.  Leader, Ajith Muthayil welcomed the evening - =
Councillor.Phillip  Abrahamaddressed  the gathering to the meeting whilst setting the
students with his staggering 50 years of life  context for the occasion. :
experience in leading and building a livelihood  Whilst sharing their UK experiences and 0 : AD FID !
in UK. stressing on the importance of having a strong i O T
Imam Haque Councillor of East ham Council  support community for students, youth leaders 3019038000 TRESTmS2E.
was the chief guest. In his address Mr.lmam Alaka R Thampy, Afsal Karim, Bibbin — e 2 3
stressed on the importance of getting involved  Bobbachen, John Phillip and Vishnu Das
in the local community and extended his offered their humble felicitations to the @9@7mmmm°6
c—

support for the students from the Borough.

S

assembled students and to |IOC UK.

W O
{ The elected leaders started their activities by
paying floral tributes in front of the Mahatma
Gandhi statue at the London Parliament
Square. They were felicitated by various
leaders of the OICC UK.
Alsa Harali,. Shaji Anand, Appa Ghafoor,
Saju Manakuzhi and Regional Leaders
Bobby Alex, Babu Purinju, Yahia Annassery
spoke at the occasion and expressed their
greetings to the new team.
UEL Student Union winners Bibin Bobachan
| and Ashwin Mathew were warmly welcomed
1 by OICC UK president K K, Mohandas.

Insomnia - A show by
renowned mentalist Aathi

A theatrical extravaganza that is crafted to take you
through the astounding journey into a distinct world of
mind is taking place in the UK next month, presented
by Mentalist Aathi.
The show, titled ‘Insomnia’, is a unique theatrical
journey crafted with mind-bending illusions that will

MENTALIST AATHI'S
INSOMNIA
FIRST TIME IN UK

13th - Manchester May 14th-Leicester
May 20th - Watford May 21st - liford.
Please contact for further details
Pratyahara Intemational email: admin@pratyahara.uk
Ph: 020 3432 5653.07438 315183

Watch clips on Facebook.
https://www.facebook.com/10009071
0650153/videos/449418890694737/

challenge your
understanding  of
our construct called
the mind. Aathi will
take your mind on a
trip  like  never
before. Aathi’s
mastery over the
mind will be
demosntrated
through his amazing techniques of mind reading, predictive
forecasting and manipulative theatrics in the coures of his
90-minute signature show.
Aathi will be performing in four cities in UK.
* May 13th in Manchester at Forum Centre, Simonsway,
Wythenshawe, Manchester M22 5RX
* May 14th in Leicester at Maher Center 15 Ravensbridge Dr,
Leicester LE4 0BZ
* May 20th May in Hertfordshire at Campus West Welwyn
Garden City AL8 6BX
* May 21st in lIford at Redbridge Town Hall 128-142 High Rd,
liford IG1 1DD
For details and book your tickets call
020 3432 5653 or 07438 315183 or admin@pratyahara.
https://mentalistaathi.com/



https://www.facebook.com/100090710650153/videos/449418890694737
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The man who sang with Maradona
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Now in the UK

Introducmg Charles Antony from Kerala

Most people in Kerala now know singer Charles
Antony as the man who sang with Maradona, the
late Argentine professional football player. When
[Maradona came to Kerala Charles was invited to
perform in 2012. It was Maradona's 52nd
birthday and Charles sang the birthday song in
Spanish, followed by a few classics. It took him
by surprise and Maradona joined him in a duet
performing with the man with 'Hands of God'
changed his life.

WORLD'MALAYALEE GDUNGIL

AMERICA REGION
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Ever since the incident, Charle's life has
taken him in a direction of fame and success. He
is now identified as 'Charles Antony International
solo performer' for his ability to sing in 18

international languages including Spanish,
Italian, French, German, Mexican, Russian,
African, Arabic, Japanese, Korean, Hebrew,
Sinhalese, Indonesian and Malaysian.

Charles started off his career by singing in
top hotels like Taj, Le Meridien and Leela
Palace. Though he has travelled to several

places, he says Kerala gave him the
opportunities he needed. "Kerala is a
multicultural region. Ruled by the English,

Portuguese and other foreign invaders, the land
acquired varied styles of music. Though strongly
rooted in classical and traditional music, western

event titled Song's Safari, on Friday 31st March
at Cross Keys Pub 13 in Liverpool.

Charles will be in the US from the 28th off
April to the 21st of May. His performances in thel
US include the World Malayalee Council
Biennial conference in New Jersey, the
Federation of Indian Associations in lllinois, and
a charity event 'East Meets West' in Texas.

His email is charlesperformer@gmail.com

music is equally popular here," he says.

As with most musicians, Charles too didn't
get much family support as well at the beginning
of his career. "They didn't understand me at first,
but now what | am is because of their support,”
says Charles.

Charles simply performs with an acoustic
guitar and a mouth organ. He is confident that
his style of soft music is still preferred by a large
number of people.

Charles is a musician who has created his
own kingdom. This musical genius has now
moved to Liverpool in the United Kingdom. It
won't be long before he will be singing at a
venue near you.

His first performance in the UK was at a
local pub in Liverpool. It was a charity musical

FASHION WITH
FASHIONISTA
Ghalon Clatom s fulanad by, - Figh o

@ Mission Events Center Ruby Room

Dr Nanu Kandiyil elected

President of KALA

Kerala Arts and Literary Association (KALA) UK has
as the

unanimously elected Dr Nanu Kandiyil
President of the organisation.

Outgoing President Professor
Nettuveli, congratulated Dr Nanu Kandiyil.
KALA

Gopalakrishnan

is an organisation created to promote

awareness of arts and culture as well as preserve |
the rich heritage of Kerala, specially among young
people.

KALA Annual is one of the prestigious events held in London. Dr Kandiyil will be taking the lead
role in organising the next annual, usually held in October.

Ukraine seeks recovery assistance from India

Ukraine has asked India “can play a
India for medical bigger and greater
supplies and urged role” and Ukraine

India to help rebuild
Ukraine's damaged

infrastructure.
The request was
made during a

four-day visit of its
First Deputy Foreign
Affairs Minister |
Emine Dzhaparova
to India.

would “welcome any
effort that is directed
at resolving the war”,
she said in a speech
at the Indian Council

of World Affairs
(ICWA), a think tank
in New Delhi.

India also holds the
rotating presidency

India  ‘has  been Dzhaparova is seeking closer ties between of the Group of 20
sending : . g leading rich and
humanitarian aid to India and Ukraine. Photo Credit: Twitter/ICWA developing nations

Ukraine since the beginning of the war,
including drugs and medical equipment.
Dzhaparova’'s visit was the first by a
high-ranking official from Ukraine since Russia
launched its invasion of her country in
February last year.

Ukraine wants India to play a bigger role in
helping end Russia’s war.

Advertise in

this year. As host, India has cast itself as a
rising superpower while leveraging its position
on the global stage to bridge the gap between
the West and Russia.

Dzhaparova urged India to use its presidency
to spotlight the crisis in Ukraine by inviting
Ukrainian officials to the G-20 events and
summit, which will be held in September.

Kerala Link
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Poul & Minnaa

Our offices in COCHIN and CHENNAI can help to submit:

Dependant visa applications

Visit visa applications

Student visa applications

Tier 2 (work permit) visa applications
Tier 1 (HSMP & PSW) visa applications

COCHIN 0484-2356681

2nd floor, Faith tower, S.A.road, Ernakulam, Kerala-682016, India.

CHENNAI 044-42613698

New no:88, 0ld no: 150, 1st Floor, Dharma Towers, Nelson Manickam Road,
Choolaimedu, Chennai-600094, Tamil Nadu, India.

Paul John & Co
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Gujarat and Tamil Nadu lead in
Wind Power Generation

According to data Climate Change
from the Ministry of 2008, the
New and Government of India
Renewable Energy N, had announced that
(MNRE),  Guijarat the development of
and Tamil Nadu renewable energy
have taken the lead would be one of its
in generating goals for combating
electricity  through climate change. With
wind energy, wind energy
With 1,600 km of technology being one
coastline, where of the sustainable
wind speeds touch | g Means to achieve the

10 metres  per§
second, Guijarat is
one of the leading
producers of wind
energy in the country. Gujarat has produced
17,062 million units of of electricity during the
April-dJanuary period of 2022-23.

Tamil Nadu is the second-highest generator of
electricity from wind energy with produuction of
15,703 million units in the same period.

The total electricity produced from wind energy
projects in India was 64.54 billion units during
the April-January period of 2022-23.

It is important for India to increase its power
supply without compromising on climate change
action plans. In the National Action Plan on

increasing electricity
demand, the
Government of India
is taking measures to
tap into the wind energy potential of the Indian
Coast.

Six Indian States produced
combined Solar and Wind Energy

more than the global average
According to another report, six Indian states
reported a share of combined wind and solar
energy more than the global average. Goa
(78%), Rajasthan (36%), Gujarat (30%) and
Karnataka (28%), Tamil Nadu (22.2%) and
Andhra Pradesh.

‘Vodafone Idea’ to roll out 5G in India soon

Indian mobile operator Vodafone
Idea (Vi) is close to launching its
5G services. However, no date for
the rollout has been announced.
‘Vodafone Idea’ was created when
India’s Idea Cellular and Vodafone
India merged in 2017.

The Vodafone Idea acquired 5G
spectrum in the 3,300MHz and
26GHz bands during an auction
last summer. The Vi has been hit
by some serious financial issues
and was saved from the brink of
collapse by the Indian government

last year after the government
acquired a 35.8% stake in the
company.

The VI’s rival operators Reliance
Jio and Bharti Airtel are way
ahead. The Reliance Jio has
already secured more than 20
million 5G customers since the
service was launched at the
beginning of October last year.
Airtel has already reached 500
cities in its 5G coverage and has
the target to cover urban India
by September.

Booster vaccine production in India accelerated
as Covid cases on the up

Serum Institute of India has A new Omicron subvariant is
restarted the manufacturing| SERUMINSTITUTE OF INDIAPVT.LTD. | reportedly, responsible for a
the Covid vaccine BL(ED AS huge surge in infections.
Covidshield to provide INDIA'SNO. 1 Kerala Haryana, have
additional boosters and build BIOTECHNOLOGY reintroduced mask wearing in
up India’s Covid vaccine COMPANY public places.

stock. India's Central The company had stopped the
Government has instructed production of the Covishield

states to ramp up-testing for COVID-19, after the
country recorded its highest daily case count
since September.

vaccine starting December 2022. Around 100
million doses of the Covishield passed the expiry
date, due to the lack of demand for the vaccine.

In Kerala, an aging trend bucks India’'s
booming population: The Independent

UK's Independent newspaper has started a
series exploring what it means for the 1.4 billion
inhabitants of India to live in what will soon be
the world's most populated country. The paper is
exploring the lives of the older generation after
BBC published an article describing Kumbanad
as a ghost town in the world's most populated
country.
https://www.bbc.co.uk/news/world-asia-india-
64936519

The Independent says in the past 60 years, the
percentage of people age 60 and over in Kerala
has shot up from 5.1% to 16.5% — the highest
proportion in any Indian state.

The paper went on to say "Like millions of others
in the region, Baby, a retired math professor,
spent his life savings building a two-floor
multi-bedroom home. It was meant to last
generations: their son Sony was supposed to
have and grow his family here, but he emigrated
to the United Arab Emirates for work and a better
quality of life."

The paper concluded, "Although that's good
news for most younger working people, it can be
tough on older generations."

Read the independent article:
https://www.independent.co.uk/news/kerala-a
p-india-kochi-people-b2318187.html

INDIA PAN CARD

It is now mandatory have a PAN Card if you have a bank account in India.
You are required to quote your PAN number for all financial transactions
To obtain your PAN Card call Kerala Link on 0208 502 1281
email: info@keralalink.co.uk

Page 4

Help rubber Farmers - Kerala Bishop offers

conditional support for BJP

Bishop of Thalassery, Mar Joseph
Pamplany, has promised to help the
BJP win a seat in the next
Parliamentary elections in Kerala if
the central government props-up
the price of rubber to Rs 300 per
kilo and help the farmers.

The Syro-Malabar bishop came out
with his precondition to support BJP
at a farmers’ rally in Kannur. “We
will end your (BJP’s) dry run to
Parliament in Kerala.... The rubber
farmers in the state are in dire
straits. The central government can

OCI Assistance

Do you require assistance in getting your OCI card or uploading documents?

Call 020 8502 1281 or email:info@keralalink.co.uk

consider fixing the rubber price at
Rs 300.... There is nothing in
democracy that cannot be turned
into votes,” the bishop told the
gathering.

Rubber is a big part of the
farm-based economy of central
Kerala, where the BJP has been
trying to woo the Christians.

The prices of rubber have been on
the slide for more than a decade. A
kilo of rubber which had fetched Rs
240 in 2011 now fetches around
Rs 120 per Kilo.

BUDGET HIGHLIGHTS
Mathew Stephen and Co has produced
highlights of the UK budget
For your tax planning and business
growth.

For details visit:
https://www.keralalink.co.uk/uk-2023-budget-highlights-
for-tax-planning-business-growth/

2023

HIGHLIGHTS
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MATHEW STEPHEN & CO LTD

DID YOU

LIVEIN THE UK FOR
MORE THAN 182
DAYS AND HAVE
INCOME IN INDIA

* Interest on Bank deposit
Example e Capital gain on property sale
ofindian o pental income
income: enta

e Dividend Income

e Any other Indian income

/¥ MATHEW STEPHEN & CO LTD .
\G Chartered Accountants & Business Advisors £ ACCOUNTANTS

@ °+44 (0) 7904207673  Website: www.mathewstephen.co.uk
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Kerala’s gets Vande Bharat Express train
PM Modi to flag off the Thiruvananthapuram and
Kasaragod service on 25th April

India’s  indigenous This new train will
semi-high speed be flagged off by
train, Vande Bharat Prime Minister
Express, will start Narendra Modi on

operating in Kerala |
from 25th April. The

April 25, 2023. This
“1 new train is likely to

train will run from operate six days a
Thiruvananthapuram week. Although it
to Kasargod. has not been
Kerala is the fourth | officially

state in South India -
to get the premium train after Telangana,
Andhra Pradesh, Tamil Nadu, and Karnataka.
Railway authorities have conducted the trial
runs of the semi-high-speed train in Kerala.
Initially this train was proposed to run between
Trivandrum and Kannur. Reports say the
Central Government Minister of State V
Muraleedharan intervined to extent the service
to Kasaragod.

V Muraleedharan tweeted “Express my

announced by the
Union Railway Ministry, it is expected that the
train will stop at Kollam, Kottayam, Ernakulam
Town, Thrissur, and Kozhikode.

The initial speed potential is about 65 to 70
miles per hour. The train is projected to
complete the 501-kilometre distance between
the two terminals in 7.5 hours.

The Railways is also going to upgrade the
entire track from Kasaragod to
Thiruvananthapuram to a speed potential of

profound gratitude to Hon'ble 110 kmph. The project also involves
@RailMinindia - Shri straightening the turns and other necessary
@AshwiniVaishnaw Ji for agreeing to adjustments to increase the potential speed to
run #VandeBharat from 130 kmph. The Central Government has

Thiruvananthapuram to Kasaragod” allocated Rs 351 crore for the upgrade.

Pink autorikshaw
Convertible goes
viral online

A video of a pink Autorikshaw
shared by autorikshaw_kerala_ with
the caption “Uhmm??” went viral
online.

The autorikshaw, which has been
customised to look like a luxurious a
dual-tone interior, has a roof that
folds back at the touch of a button. -
Standard auto-rickshaw roofs are usually covered by a thick fabric to guard the driver and
passengers against rain and other adverse climate conditions.
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Can anyone become a Leader?
The Anatomy of Leadership

(By Dr George John)

“If your actions inspire others to dream more,
learn more, do more and become more, you
are a leader”

John Quincy Adams (6th American president)

Whether you are a
multinational CEO, an
entrepreneur or even the
abbot of a monastery
who has leadership
responsibilities, it won'’t
i work well for you as a
leader until actionable
strategies for the good of
the company and the
community are in place, your vision is clearly
articulated and you become a team player with
excellent communication skills.

It is the ability to work with those who are
different from us and the capacity to monitor
our own personal and professional
development needs whilst having the requisite
self-confidence that makes leaders stand out.
Leadership is not just doing the right things; it
is also knowing how to do things right.

To translate their vision into reality, most
leaders become role models encouraging the
growth and development of others in the group.
Even when you want to do some- thing
yourself, letting others do it because they
wanted to, is a sure sign of good leadership.
The key aspect of leadership is influence, not
authority. It is best cultivated by example,
which inspires others. Scriptural wisdom
demands that a good leader first become a
good servant because the way up points down.
The glamour of the position doesn’t matter as
much as the energy, passion and empathy that
the position demands.

Great leaders have clear goals and know how
to accomplish it. Nothing matters more in
leadership than, Integrity and at its core lies
truthfulness. Where there is Integrity, there is
nothing to fear because there is nothing to hide
and doing what is right bears no guilt. It is
never wrong to do the right thing. The Latin
dictum “Fiat Justitia; ruat coelum” (Let justice
be done, even if the heavens fall) stands true
in every age - in other words, ‘Do the right
thing, even if the heavens fall’, is not nearly as
naive a maxim as it sounds. In the real world
too, it often turns out that doing what is morally
right is also the right thing to do in practice.
Although the expression ‘Even if the world
perishes, let justice (nee: the right thing) must
be done’ is often credited to the 16th-century
German emperor Ferdinand, it was also a
personal favourite of Emmanuel Kant. People
with integrity do what they say they are going
to do and the first law of leadership is that
foundations are laid through the integrity of
character and the building of trust.

Essential Humility in a leader is the
self-confidence to recognise the value of
others without feeling threatened by them. It is
also undeniably the willingness to admit when
one is wrong and knowing that you don’t have
all the answers. The more egos are controlled,
the more we become realistic enough to learn
how to listen. True humility is intelligent
self-respect. That is the one thing that can
remind us how much we have come short of
what we can truly be. Even to this day, good
business schools teach the Andrew Carnegie
dictum that “no man will make a great leader,
who wants to do it all himself or get all the
credit for doing it”. The man who leads the
orchestra always turns his back to the crowd.
There is more than a subtle difference between
thinking less of yourself and thinking yourself
less. Humility, in its various interpretations,
doesn’t mean that modesty can be equated to

Dr George John

low self-esteem. The results of humility speak
for themselves. Humble people are unafraid to
ask for help and praise others and that is when
people gravitate towards them.

than even the fear of death. When people

yearn for what they don’'t have and dread
losing what they do, rudeness and
disconnection  with ideals become the

Courage is the most . - expression of their
identifiable personality NOthl_ng matters mc_:re In fear. That is
trait of leadership | leadership than, Integrity and at | precisely when
which is taking risks | & - owning up to
without absolute Iits core |I.eS trUthf_UIness' V\_’here mistakes is required
assurance of success. there is Integrity, there is and all good leaders
“Courage is rightly nothing to fear because there is apologise for their
considered the . o . mistakes. How one
foremost of virtues for nOthmg to hide and domg what deal with adversity is
upon it all others is right bears no gui|t_ what marks out a
depends,” said true leader and that

Winston Churchill. There is no certainty in life
or in business for that matter because every
commitment made and every action taken
entails risks of some kind. So, if courage is
such an integral part of leadership, why then
do those with the potential for good leadership
sometimes fail? One likely answer is fear.
When some underhand and not widely known
unsavoury things that should not have
happened do nevertheless happen, under the
right circumstances, the fear of shame and the
fear of being discovered is way more powerful

requires courage. “Courage is the mother of all
virtues because it is the one quality that
guarantees every other virtue” — said Aristotle.
One of the subtlest and not-often- seen
aspects of true leadership is the ability to get
people to work for you because they want to.
The quickest way of gaining the co-operation
of others is by getting along with everyone. “If
your imagination leads you to understand how
quickly people grant your requests when those
requests appeal to their self-interest, you can
have practically anything you go after,” said

Napoleon Hill, the American self-help author
who is credited to having influenced more
people into personal success than anyone
else.

Leaders focus on results knowing what must
be achieved by them and by others. The ability
to focus and make others remain focussed on
valuable use of time is crucial for performance.
Great leaders focus on people’s strengths
more than their weaknesses. Successful
people stay positively focused on past
successes more than past failures. Knowing
the next steps to take to get closer to the
fulfilment of goals will greatly help in leadership
endeavours. Leaders who excel are, without
doubt, outstanding strategic planners, looking
ahead and anticipating trends well ahead of
competitors.

Leaders are different from followers. The
leader-follower interaction determines which
qualities followers develop as a result. Leaders
who are task oriented focus on detail.
Personality traits of agreeableness,
conscientiousness, extroversion, openness
and self-monitoring, characterise a leader with
a strong self-image. The dawn of the 21st
Century saw the development of integrated
theories of ‘person-organisation-fit’, in which
the structure of the organisation is compared
to the personality of its leader.

Successful organisations tend to employ those
with a range of soft leadership criteria that fits
the organisations internal environment.
Regular feedback on performance of leaders
and timely corrections are essential for
sustainable leadership. Cognitive  ability,
personality type, simulation, role play and
multi-rater assessments are thought to be the
best predictors of effective leadership.

Superior intelligence with high 1Q is vital but
Emotional intelligence (EQ) trumps regular 1Q
by a wide margin when it comes to leadership.
Basically, what is meant by Emotional
Intelligence is, understanding the emotions of
others and responding to it accordingly, the
ability in overcoming the stress of the moment
and being aware of how words and actions
affect others. It is widely known that Emotional
intelligence (EQ) is a key component in all
good leaderships. What is perhaps not so
widely known is that aspiring leaders can
benefit from training to improve their EQ.
Leaders lacking emotional intelligence become
unable to gauge the needs and expectations of
those they lead and a leader who reacts
emotionally without any filters creates mistrust.
Leaders are not born; they are made and good
leaderships should grow more leaders like
them.

Dr.George John is a retired Consultant Psychiatrist.

University of Birmingham launches
Lord Karan Bilimoria (Chancellor s) Scholarship in India

The University of Birmingham is launching a
unique and prestigious new fully-funded
scholarship, including accommodation
expenses, for students in India — offering the
winner a mentoring opportunity with the
University’s Chancellor Lord Karan Bilimoria
and leading alumni.

The Lord Karan Bilimoria (Chancellor’s)
Scholarship will include a full tuition fee waiver
and accommodation costs up to the duration of
the programme for the winner, as well as four
runner-up awards of a £5,000 tuition fee
waiver.

The scholarship is only open to Indian students

9 UNIVERSITYOF
J BIRMINGHAM

applying for postgraduate study programmes
at the University’s campuses in Birmingham
and Dubai. Candidates must have a valid offer
of study from the University of Birmingham.

Applications are now open. Application Link:
https://www.birmingham.ac.uk/funding/postgrad
uate/india-lord-karan-bilimoria-scholarship.aspx

Lord Karan Bilimoria is the founder of Cobra
Beer. He became the Chancellor of the University
of Birmingham on in 2014. He is also the
founding Chairman of the UK India Business
Council and was appointed Commander of the
British Empire (CBE) in 2004 for services to
business and entrepreneurship.


https://www.birmingham.ac.uk/funding/postgraduate/india-lord-karan-bilimoria-scholarship.aspx
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A glimpse of some of the colourful events at 7 Beats Sangeetholsavam,
a prestigious annual event held on 18th March 2023 in Watford
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THE PRIME MINISTERS WE NEVER HAD

Success and Failure from Butler to Corbyn

By Steve Richards

In this piercing and original study, journalist and political commentator Steve Richards looks at eleven prime
ministers we never had. Why they failed to make the final leap to the very top.
Last month we summed up the achievements and shortcomings of Conservative politician RAB Butler.
This month we review the life and times of Michael Portillo and Ken Clarke.

(Book Review by Dr. Ninan D Kurunthottikal)

7- MICHAEL PORTILLO
Michael Portillo was a bright political star in the
1980s and 90s. He was in the cabinet of Major
and was seen and adored as a potential leader
of the Conservative Party. Even Margaret
Thatcher endorsed that view. he was a
Eurosceptic admired by the right of the Party.
There was a leadership contest in 1995.
John Redwood challenged John Major and lost.
The Conservatives were beaten in the 1997
general election. Major subsequently resigned.
Portillo lost his seat and the chance to become
leader. In 1999, he returned to Parliament in a
by-election from Kensington and Chelsea.
Wiliam Hague became the party leader.
However the Conservatives under Hague lost the
general election in 2001, another landslide
defeat. Hague resigned and Portillo was the
favourite to become the new leader. But it was
the turn of lain Duncan Smith to become leader.
Thus came to an end Porillo's crusade to
become leader of the Conservative Party.
Though Portillo wasadored and respected
by the right of the Party, he was mistrusted by
those on the left. Many in the Party felt that Porti-
llo was never sure of himself as a politician, and
that cost him the top job. Mr. Richards concludes
by saying that in his post-politics career, Portillo
seemed more content and that he had discov-
ered the virtues of being a more mellowed public
figure. By that time,the Tory Party had turned
away and he had moved on from it too.

8--KEN CLARKE

Ken Clarke was the most popular cabinet minis-

that Clarke might become
prime minister. When the
Conservatives were in
opposition, Clarke was
seen as the potential
leader who could make
the Conservatives an
electoral force once more.
Mr. Richards comments
that even after committing
to politics more than
Heseltine and Portillo and
just being as ambitious,
Clarke still never became
prime minister.

Clarke fought three
leadership elections
between 1997 and 2005
and lost all of them. The
campaign poll always
suggested that he was
the most popular candi-
date with the wider
electorate. Tony Blair who
was prime minister at the
time and his senior advis-
ers were worried in case

O E——T—

‘Excellent... Steve Richards is one of the shrewdest political
commentators we have’ ANDREW MARR
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THE
PRIME

MINISTERS
WE NEVER

HAD

Success and Failure

from Butler to Corbyn
STEVE RICHARDS

Clarke got elected as the

Conservative Party leader.

Mastricht  Treaty. As
Chancellor, he was able
to reduce UK's deficit and
stabilise the economy
after the ERM crisis
under the previous
Chancellor Norman
Lamont. By some margin
Clarke was the most
popular in the
government-so much so
that speculation was rife
that he might replace
Major. But there was a
problem for the potential
leader. Clarke was a
pro-European through
and through in a party
that was growing increas-
ingly hostile to Europe.

In the 1997 leader-
ship contest, Clarke lost
to William Hague; the
latter was a Eurosceptic
and had secured
Thatcher's endorsement.
After the election defeat
in 2001 Hague resigned

as leader and Clarke stood in the leadership
contest. Opinion polls indicated that Clarke was
leading. Michael Portillo,too, began as a favour-
ite. However, it was lain Duncan Smith who
ultimately won the contest. He was more of a
Eurosceptic than Hague.

Duncan Smith did not last long. Another
Eurosceptic Michael Howard took over halfway
through the Parliament. Though Conservatives
lost again in 2005, Howard was responsible for
the revival of the Party. It was he who recog-
nised the talents of the younger generation of
Tory MPs, including David Cameron and George
Osborne. After Howard had resigned following
the 2005 election defeat, Clarke stood again for
the leadership contest. Sadly he did not even
make it to the final round in which David Davies
and David Cameron battled it out.

Clarke's failure to reach the very
top had been attributed to his refusal to give up
his strongly held beliefs in pursuit of personal
ambition.Mr. Richards concludes by saying
that despite his popularity with the rank and file
voters, the Conservative Party had moved
away from Clarke on Europe and that he could
not lead the Party or the country despite
proving his credentials over a long period of
time.

Clarke was close to the top of the govern-
ment for a long time. He wa a robust reformer in
the four cabinet posts he had held under Marga-
ret Thatcher and John Major:-the posts of Health
Secretary, Education Secretary, Home Secretary
and Chancellor of The Exchequer. He was a

LY,

ter in John Major's government. As Major strug-  success in every post that he held.
gled to lead, there was persistent speculation Clarke was a passionate supporter of the

EASTMAN

SOLICITORS
&N OTARY

Partner Link

Thrissur based Christian parents invite
proposals for their daughter, 33 years, 175 cm
height, B.com/MBA, working in HR for an IT
company in India. Contact

Contact: info@keralalink.co.uk Ref:319/1

Hindu male, British national, 40 years, civil
service/passport officer, well-educated family
from Trivandrum, Caste Chettiar, Birth star:
Rohini, seeks suitable partner between 30
and 40. Please call 07906204616 for details.

Ref: 316/1

UK based parents inviting proposals for their
30 year old son, Corporate Tech Professional
working in Central London. Parent's heritage:
Hindu Nair mother and Parsi father.

email: sannair50@gmail.com Ref:315/1

Alliance invited from Catholic parents
settled in UK seeking proposal for their
daughter 26, Height 5’1 (MSc Bioinformatics)
working as research technician from well
educated professionals settled in UK/Europe
Contact: reenymary@yahoo.com Ref:314/4

How to reply:
Please contact the advertiser directly
quoting Ref. Number.
To advertise send the details to
Info@keralalink.co.uk or
call 020 8502 1281
Ad fee: £35 for three months

Marthomite Christian parents belong to
ancient family in uk inviting alliance for their
son, age 41, unmarried, born and broughtup
in uk, height 5ft.8 inches, graduated in
biomedical engineering from Teesside
university in uk, working in metropolitan police
services(Civil service) last 16 years, seeking
proposal from parents of professionally
qualified girls in UK.

Contact: rengy99@gmail.com

T: 0208 912 2280

www.eastmansolicitors.com
e: info@eastmansolicitors.com

( n DEcanE OF
EXCELLENGE —
-~ WE PROVIDE
NOTARY

SERVICES

168 A High Street North,
East Ham, London E6 2JA

Ref 323/1

Twenty seven year old Hindu male, Nair,
currently working as a Quality assurance
auditor in Borehamwood, seeking a nair girl
who is settled or a permanent resident in
United Kingdom. Contact info: 07471110935
Reference contact in uk: 07960080062

Ref: 320/2

38 year old Cochin-based Anglo Indian
female, RC, 5"7" MBA (HR& Marketing)
presently working in Bangalore, seeks a
professionally  qualified Groom  working
Overseas/India from a decent and cultured
family. Contact - 00 91 9447305631
(WhatsApp) Ref: 320/1

e E m i 9
IMMIGRATION CONVEYANCING WILLS & PROBATE FAMILY LAW

» Immigration Appeals » Sale & Purchase of » Wills » Divorce

»Same Day ILR Applications Houses and Flats » Probates » Child Contact/

» Tier 2 & &4 Visas » Enduring Power of Child Custody

» Entry Clearance Attorneys » Financial Arrangement

» EEA Applications & Asylum g ;‘;“’Er"; Pt
» Visit Visas & Spouse Visas
» Elderly Dependent Visas WE UNDERTAKE LEGAL AID WORK
» Human Rights Applications CONTACT US FOR A FREE CONSULTATION
& ADVICE (Malayalam Line)
2 fﬂi" _ We are aregistered limited company, we trade in the
= %k/fiﬁ"' market as a solicitor firm and are regulated by SRA.

» Sale & Purchase of
Leasehold Business

» Remortgages and Grant
of New Leases on all
Major Lending Panels

Proposals are invited from well educated
professionals for a Hindu/Ezhava female from
a reputed family in Kerala, 26 years, 55,
currently working as a New Business
Development Executive in London.

email: deepagprasad@hotmail.co.uk
Mob: +44 (0)7904889037 Ref:319/2

» Sponsorship Applications
for Employers
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Zeta London Ltd
020 8573 4531

) www.zetalondon.co.uk
admin@zetalondon.co.uk

_ L W
YOUR PACKAGE. OUR COMMITMENT!

Collections from Kerala & Chennai brought Cakes & Flowers delivered throughout
toyour doorinthe UK Kerala & Chennai for your dear ones back

m— home on their special occasions. To
Unaccompanied Luggage [/ Excess Baggage book please call on 020 8573 4531 or
services via Air Cargo to any International email: admin@zetalondon.co.uk

Airportinindia
100% Proof of delivery on all your

Air/S5ea Cargo exports from India to ﬂ Shipments.

m port/doorin the UK & Worldwide —— Warehousing, Storage Facilities & a full
- Customs Clearance Services on UK Imports - it} '.SUPF]I""I Shgin MqnsEelient Sarvices offernd
. : in the UK by Zeta London
‘IA on personal & commercial shipments all ”] l]_]
done In-house - Corporate Accounts are welcome
I'-" o ]
R =

Send Documents & Parcels T ::: From |ndia

Track your shipments on www.zetalondon.co.uk
METRO OFFICES (KERALA & CHENNAI)

—2 0

COCHIN TRIVANDRUM KANNUR & KASARAGOD THIRUVALLA & PATHANAMTHITTA
Atlas Celestial Park, Technopark Campus, 202, Vibgyor Peral Road, Poovathumoaottil,

Mear CIAL Nayathode, Kristal Tech Park View Rd Nileshwar, Pullad PO
Nedumbassery, Kariavattom, Kasaragod 671314, Pathanamthitia 689548,
Kochi 683 572, Trivandrum 695 581, Kerala, INDIA. Kerala, INDIA.

Kerala, INDIA. Kerala, INDIA.
KOLLAM - 1 KOLLAM - 2 CHENNAI
Hospital Road, Opposite Spinning Mill Flat No. 1, Shruthi Apartments, 12/22,
Taluk Kacheri, Kollam 691001 Karamkode, Seematty 691579 3rd Cross Street, West CIT Nagar,
Kerala, INDIA. Kollam, Kerala, INDIA. Chennai - 600 035, INDIA.
OTHER OFFICES

SURAT : 103, Sqguare Residence, Opp Sardar Hospital, Sardar Baugh, Station Road Bardoli, Surat 394601, Gujarat, INDIA.
E-mail : Operations.Zetalndia@gmail.com



